Customer service

Who we are

Entergy is a Fortune 500 company that powers life for 3 million
customers through our operating companies in Arkansas,
Louisiana, Mississippi and Texas. We're investing in the reliability
and resilience of the energy system while helping our region
transition to cleaner, more efficient energy solutions.

With roots in our communities for more than 100 years, Entergy
is a nationally recognized leader in sustainability and corporate
citizenship. Since 2018, we have delivered more than $100 million

‘ in economic benefits each year to local communities through
philanthropy, volunteerism and advocacy. Entergy is
B Entergy Arkansas headquartered in New Orleans, Louisiana, and has
B Entergy Louisiana approximately 12,000 employees.

M Entergy Mississippi

B Entergy New Orleans Entergy is listed on the New York and Chicago stock exchanges

M Entergy Texas under the Symbol “ETR”
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Electric utilities and infrastructure”

Our utility business provides electric retail and wholesale power through five regulated utility operating companies
— Entergy Arkansas, Entergy Louisiana, Entergy Mississippi, Entergy New Orleans and Entergy Texas.

Service area: Arkansas, Louisiana, Mississippi, Texas

91,000 square miles

Electric generation capacity (owned or leased)

24,000 megawatts

Electric transmission lines

16,100 circuit miles

Electric distribution lines

105,900 circuit miles

Total electric retail customers 3 million
Arkansas 730,000
Louisiana 1,101,000
Mississippi 461,000
New Orleans 211,000
Texas 499,000

Natural gas utilities and infrastructure’

We deliver natural gas service to customers in New Orleans and parts of Baton Rouge, Louisiana, through two
regulated utility operating companies — Entergy New Orleans and Entergy Louisiana.

Total natural gas customers 204,000
Baton Rouge 95,000
New Orleans 109,000

Natural gas pipelines 3,700 miles

Natural gas service lines 2,200 miles
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Poverty solutions
Education/workforce development
Community improvement
Environmental

Healthy families

Disaster recovery

Arts and culture

*As of Dec. 31,2022

Serving our communities in 2022

- $180 million in value created through
philanthropy, advocacy and volunteerism.

- 110,800 volunteer service hours donated.

« 194 counties and parishes across four states:
Arkansas, Louisiana, Mississippi and Texas.

- Nearly $28 million in shareholder-funded
charitable contributions.
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https://www.facebook.com/entergy
https://www.entergy.com
https://twitter.com/Entergy
https://www.linkedin.com/company/entergy/
https://www.instagram.com/entergy/
https://www.youtube.com/@entergy

